Nestlerode & Loy, Inc.
Business Continuity Plan (BCP)

February 17, 2010

In the event of a disaster or dislocation, Nestlerode & Loy, Inc. has reviewed the
capabilities of our office to continue to serve our clients.

I. Emergency Contact Persons

Our firmOshreeemergency contact persons are:

1. Judy L. Loy CEO): work phone (814) 238249,home phone (814)
692-4882, cell phone (814) 578384 work emailjloy@nestlerode.come
andhome emaijlloy@comcast.net

2. Jody M. Berthold CCO} work phone (814)238249, home phone
(814) 3553925, cell phone (814)5741096, work email
jberthold@nestlerode.com

3. Daniel J.Nestleode: work phone (814) 238800,home phone (814)
6891870, cell phone (834880-1001, camp phone (578538223 work
emaildanielj@nestlerode.corhome emaitinestlerode@comcast.neind
camp emaildnestlerode@hughes.net

These names will be updated in the event of a material change, and our
Executive Representativéudy Loy,or Jody Berthold, CC@ill review
them within 17 business days of the end of eachteua

[l. Firm Policy

Our firmOs policy is to respond to a Significant Business Disruption (SBD) by
safeguarding employeesO lives and firm property, making a financial and operational
assessment, quickly recovering and resuming operations, protectinghalfsmOs

books and records, and allowing our customers to transact business. In the event that we
determine we are unable to continue our business, we will assure customers prompt
access to their funds and securitiesour clearing firmRBC CS (RBQ and the mutual

fund families



A. Significant Business DisruptionSBDS

Our plan anticipates two kinds of SBDs, internal and external. Internal SBDs affect only
our firmQOs ability to communicate and do business, such as a fire in our building.
Exterral SBDs prevent the operation of the securities markets or a number of firms, such
as a terrorist attack, a city flood, or a wilzale, regional disruption. Our response to an
external SBD relies more heavily on other organizations and systems, egpeciak
capabilities of our clearing firnfRBC CS

B. Approval and Execution Authority

Judy Loy CEO,is responsible for approvirend executinghe plan and shénas the
authority to execute this BCRn the event Judy Loy is unavailable, Daniel J. Neste
aregistered principalyill have the authority to execute this BCPhe plan will be
reviewed annually, typically in Junefor possible changes by Judy Loy aludly
Berthold An ownerof the firm will sign thepresentdlocument or sign a subsequ&@P
updatedenoting the review

C. Plan Location and Access

Our firm will maintain copies of its BCP plan and the annual reviews, and the changes
that have been made to it for inspectidm electronic copy of our plan is located on
Judy LoyOs laptop thiatresident in her home and also onl#Eopcomputer oDaniel

J. Nestlerode An extra hard copy is in the WSP manmeathe office as well aat the

home residenseof Judy Loyand Jody Berthold

1. Business Description

Our firm conducts business iguty, limited fixed income, closed end funds, Exchange
Traded Funds and Mutual Fundi&estlerode & Loy, Incis an introducing firm and does

not perform any type of clearing function for itself or others. Furthermore, we do not
hold customer funds or satties. We accept and enter orders. All transactions are sent
to our clearing fim, RBC CS which executes our ordexmpares them, allocates them,
clears and settles them. Our clearing firm also maintains our customersO accounts, can
grant customeraccess to them, and delivers funds and securities. Our firm services only
retail customersnonprofits andsmall businesse$Ve do not engage in any private
placements.

Our clearing firm iRBC CS 510 Marquette Avenue Soytklinneapolis, MN 54402
1106 and our contact person at that clearing firlfhemas Wynn(866) 861-3356,
Thom.Wynn@rbaom.

V. Office Locations

Our firm has one main office located at 430 West Irvin Avenue, State College, PA
16801. Its main phone number is (814) B2819. Our mployees may travel to this
office by means of foot, car or bus depending on their locations within the community.
We do engageniorder taking at this location.



At the current business address, 430 West Irvin Avenue, we have prepared for several
emergeny situations. The building is equipped with a security system, which includes
detectors for fire, smoke, at@hrbon Monoxide We also have a back up generator on
propane in the event the electricity fails.

Nestlerode & LoylInc. does not hold securities cash. In the rare instance that
certificates are in our possession, because of late receipt from a client, they are held in
our fireproof vault for remittance the next business day.

V. Alternative Physical Location(s) of Employees

In the event theudlding at 430 West Irvin is uninhabitable, the back up locations would
be Daniel JNestlerodeOs home address,\#83t Hillside Avenue in State College,
Daniel J.NestlerodeOs cabin at Elder Lanaterville, PA 1777&nd/or Judy L. LoyOs
home addres290 Winesap Drive in Port Matild&®A 16870

In the event the main office address was unavailable, a principal of Nestlerode & Loy,

Inc. would contact our SROBINRA and theSEC, to notify them of the situation. We
would take direction from them afdditional steps required.

VI. CustomersO Access to Funds and Securities

Nestlerode & Loy, Incdoes not maintain custody of customersO funds or securities,
which are maintained at our clearing firRBC CS(RBC). In the event of an internal or
external SB, if telephone service is available, our registered persons will take customer
orders or instructions and contact our clearing firm on their behalf, and if our Web access
is available, our firm will post on our Web site that customers may access tlusirafiut
securities by contactingudy Loy at (814) 575384 or Daniel J. Nestlerode at (814) 880
1001 If Judy and Dan are unavailable, clients are instrutt@dntacifThomas Wynrat
RBCCS. The firm will make this information available to customerstigh its

disclosure policy.

Communications

1) Internet-We regularly use a T1 line to gain access to the internet, which provides
our quotes and accessRBC® BetalLink our client account data. Our backup is
a cable modem system. In the even the intameat down completely, we would
call orders intdRBC CS in Minneapolis, MN

2) Computers-At the two backup sites, a computer is available that will be equipped
with certificatesto access our client information VRBC over the internet.

3) PhoneWe have twacorporate cell phones, whose phone numbers have been
distributed as emergency contact numbers in statement stuffers to clients (this will
be done annually). We also have the option through our phone service,
WindstreamCommunicationsformerly D&E Commurgations to request or
calls be forwarded to a numbefrour choice. If we set up business at one of our




alternate locations, we could forward our &138-6249 and 814238-8100 to the
phone numbers there or the cell phones.

If SIPC determines that weeaunable to meet our obligations to our customers or if our
liabilities exceed our assets in violation of Securities Exchange Act Rulel]l=iBC

may seek to appoint a trustee to disburse our assets to customers. We will assist SIPC
and the trustee byrgviding our books and records identifying customer accounts subject
to SIPC regulation.

VIl. Data Back-Up and Recovery (Hard Copy and Electronic)

Nestlerode & Loy, Incmaintains its primary hard copy books and records and its
electronic records &30 Westrvin Avenue Judy L. Loy at(814) 2386249is
responsible for the maintenance of these books and records.

Most client informatiorand client holdings (cash & securitiesgheld directly with
RBC or directly with the mutual fund companied/e alsohave internet access to mutual
fund information (via Vision or other websites) and RBC information via their website.

Backups are made of proprietary, irreplaceable computer information. Brian Anderson
will backup weekly the server computer data, thedudes but is not limited topur
QuickBooksdata (payroll and billing accounts), Axys (our IM software system),
AdvisorOs Ally (our client databaseljr RBC downloadsind other vital information.
ThreeMaxtor portable hard drives are used for theesebackup. The latest weekOs data
on Maxtor is kept offsite at Judy LoyOs home residence, 290 Winesap Drive in Port
Matilda. The data from the week before is held in thepfioof vault at Nestlerode &

Loy, Inc. The Maxtor wittsecondveek backOs dasaset in place to perform the next
backup.

For the loss of electronic records, we will either physically recover the storage media or

electronically recover data from our bagg site, or, if our primary site is inoperable,
continue operations from ouabkup site or an alternate location.

VIIl. Financial and Operational Assessments

Employees
For a firm of our size, we have baaks for any prominent position available.

1) CEO-Judyis CEO, but in the event of his inability to assume the Rdajel
Nestlerale would be acting CEO.

2) CFO-Brianis CFO, but in the event ofdinability to assume the roléudyis a
registered Fin OP and will act as CFO.

3) Compliance-Jody is CCOas one ofhree egistered principals out eight
employees at Nestlerode & Loyc.(Daniel J. Nestlerode Judy L. Loy



4) Head Trader-Kelly Walker is our hadtrader, but in the event of higrability to
assume the roldody Bertholdcan handle order entry duties and doesrsa
daily basis.

5) All employees except Tiffany Smarskare regstered representatives ameb
employees, Dan Nestlerode ahatly Loy work in investment managemast
Registered Investment Advisors

A majority of our Net Capital is held in liquid, FDIC insured bank accountoeghwest
SavingsBank, which in the evd of a disaster would be as secure as is possiliie.
remainder is in an insured money market at SPE Federal Credit UBionwn &

Associates, Inc. provides monthly financial statements to us and could provide copies of
those in the event of their loB®m damage to 430 West Irvin building.

A. Operational Risk

In the event of an SBD, we will immediately identify what means will permit us to
communicate with our customers, employees, critical business constituents, critical
banks, critical counteparties, and regulators. Although the effects of an SBD will
determine the means of alternative communication, the communications options we will
employ will includeour Web site, telephone, cell phones and eniailaddition, we will
retrieve our key actity records as described in the sectanove, Data Backlp and
Recovery

B. Financial and Credit Risk

In the event of an SBD, we will determine the value and liquidity of our investments and
other assets to evaluate our ability to continue to fund ourntpes and remain in

capital compliance. We will contact our clearing firm, critical banks, and investors to
apprise them of our financial status. If we determine that we may be unable to meet our
obligations to those countparties or otherwise contie to fund our operations, we will
request additional financing from our bank or other credit sources to fulfill our
obligations to our customers and clients. If we cannot remedy a capital deficiency, we
will file appropriate notices with our regulatonsdaimmediately take appropriate steps,
includingnotifying theFINRA, SECand SIPC

IX. Mission Critical Systems

Our firmOs Omission critical systemsO are those that ensure prompt and accurate
processing of securities trasans, including order taking arahtry,andaccess to

customer accounts.

We have primary responsibility for establishing and maintaining our business
relationships with our customers and have sole responsibility for our mission critical
functions of order taking and entry. Our clegrfitm provides, through cordct, the

execution, comparison, allocation, clearance and settlement of securities transactions, the



maintenance of customer accounts, access to customer accounts, and the delivery of
funds and securities.

Our clearing firmwill maintain a business continuity plan and the capacity to execute that
plan. Our clearing firm represents that it will advise us of any material changes to its
plan that might affect our ability to maintain our busine&sopy of their Business
Coninuity Plan Summary is attacheth the event our clearing firm executes its plan, it
represents that it will notify us of such execution praidesus equal access to services

as its other customers. If we reasonably determine that our clearingaBrnohor

cannot put its plan in place quickly enough to meet our needs, or is otherwise unable to
provide access to such services, our clearing firm represents that it will assist us in
seeking services from an alternative source.

Our clearing firm repesents that it backs up our records at a resita&eekly. Our

clearing firm represents that it operates a hgzloperating facility in a geographically
separate area with the capability to conduct the same volume of business as its primary
site. Ourclearing firm has also confirmed the effectiveness of its-o@carrangements

to recover from a wide scale disruption by testing and it has confirmed thas itdest
backup arrangements

Recoverytime objectives provide concrete goals to plan fortastiagainst. They are

not, however, hard and fast deadlines that must be met in every emergency situation, and
various external factors surrounding a disruption, such as time of day, scope of
disruption, and status of critical infrastructirparticulary telecommunicatiori$ can

affect actual recovery times. Recovery refers to the restoration of clearing and settlement
activities after a widecale disruption; resumption refers to the capacity to accept and
process new transactions and payments aftedesgale disruption. Our clearing firm

has the following SBD recovery time and resumption ahbjes: recovery time period

within minutes or houts

A. Our FirmOs Mission Critical Systems
1. Order Taking

Currently, our firm receives orders from customers e@iepghonee-mail andin person
visits by the customer. During an SBD, either internal or external, we will continue to
take orders through any of these methods that are available and reliable, and in addition,
as communications permit, we will inform atrstomers when communications become
available to tell them what alternatives they have to send their orders to us. Customers
will be informed of alternatives hyhone, email and/or our website, depending on what is
available at that timelf necessaryywe will advise our customers to place orders directly
with our clearing firm aRBC CSexecution service$866) 8613564.

PhoneWe have two corporate cell phones, whose phone numbers have been distributed
as emergency contact numbers in statement ssufieclients (this will be done
annually). We also have the option through our phone seWicglstream
Communicationto request NestlerodeOs calls be forwarded to numbers of our choice. If



we set up business at one of our alternate locations, we foowulard our 814238-6249
and 814238-8100 to the phone numbers there or the cell phones to allow us to receive
orders from customers.

2. Order Entry

Currently, our firm enters orders by recording them on paper and electronically and
sending them to ourehring firm electronically or telephonicallyVe place customer

orders electronically througRBCOs BetalLink System.

In the event of an internal SBD, we will enter and send records to our clearing firm by the
fastest alternative means available, whichudephone, fax, and/or emailn the event

of an external SBD, we will maintain the order in electronic or paper format, and deliver
the order to the clearing firm by the fastest means available when it resumes operations.
In addition, during an interh&BD, we may need to refer our customers to deal directly
with our clearing firm for order entry.

Computers-At the two backup sites, a computer is available that will be equipped with
certificatesoftware to access our order entrythia RBC siteoverthe internet.

3. Order Execution

We currentlydo not execute orders.

B. Mission Critical Systems Provided by Our Clearing Firm

Our firm relies, by contract, on our ctegy firm, RBC CSand the Mutual Fund
Companiego provide order executiporder compason, order allocation, and the
maintenance of customer accounts, delivery of funds and securities, and access to
customer accounts.

X. Alternate Communications Between the Firm and Customers,
Employees, and Reqgulators

A. Customers

We now communicate Wi our customers using the telephonejal, our Web site, fax,

U.S. mail, and in person visits at our firm or at the otherOs location. In the event of an
SBD, we will assess which means of communication are still available to us, and use the
means closs in speed and form (written or oral) to the means that we have used in the
past to communicate with the other party. For example, if we have communicated with a
party by email but the Internet is unavailable, we will call them on the telephone and
follow up where a record is needed with paper copy in the U.S. mail.

B. Employees



We now communicate with our employees using the telephem@jleand in person. In

the event of an SBD, we will assess which means of communication are still available to
us, and use the means closest in speed and form (written or oral) to the means that we
have used in the past to communicate with the other party. We will also employ a call
tree so that senior management can reach all employees quickly during an SBfall The
tree includes all staff home phone numb@s staff office phones can be reached at

(814) 2386249. We have identified persons, noted below, who live near each(ather
much as is possiblend may reach each other in person:

The person to invee use of the call tree idudy L. Loy:

Caller Call Recipients

Judy L. Loy Brian Anderson h: 8146841212

c: 81931-0213

Daniel J. Nestlerode h: 818891870

c: 848801001

Camp: 570538223

Daniel J. Nestlerode Kelly Walker h: 814867-5510

€:814571-6906

Tiffany Smarsh: h: 81577-8617

Kelly Walker Jody Berthold& Danan Shareih:
8143553925

Jody Berthold c: 8146744096

Danan Sharer c: 8146748284

George Borosque h: 814667114

0: 812387361

C. Regulators

In the event the main office address was unavailable, a principistierode & Loy,

Inc. would contact our SROBJNRA andthe SEC, to notify them of the situation. We
communicate with our regulators using the telephomea, fax, U.S. mail, and in

person. In the event of an SBD, we will assess which means of cooatmum are still

available to us, and use the means closest in speed and form (written or oral) to the means
that we have used in the past to comicate with the other partyWWe would take

direction from them of additional steps required.

Xl.  Critical Business Constituents, Banks, and CounteParties

A. Business constituents

We do not haveritical business constituends this time.



B. Banks

We have contacted our banks to determine if they can continue to provide the financing
that we will need in light othe internal or external SBD. The bank maintaining our
operating account iSNWSB located a611 University Drive, State College, PA 16801

Our point of contact, Carrie Swartz can be reached a8441234 RBC CSmaintairs

our Proprietary Account dhtroducing Brokers/Dealers (PAIB account).

XIl. Regulatory Reporting

Our firm is subject to regulation bySEC and~INRA. We now file reports with our
regulators using paper copies in the U.Sil,nedectronically using fax,-enail, and the

Internet. h the event of an SBD, we will check with the SEQYRA, and other

regulators to determine which means of filing are still available to us, and use the means
closest in speed and form (written or oral) to our previous filing method. In the event that
we cannot contact our regulators, we will continue to file required reports using the
communication means available to us.

Main contact aFINRA:
Kimberly Cooper
Senior Compliance Examiner
Phone: (215) 962618
Fax: (215) 4980434
Email: kimberly.cooper@FINRA.com

GeneralPhone at District Office 94Philadelphia)
(215) 6651180

FINRA Main Call Center:
(301) 5906500

Pennsylvania Securities Commission (PSEC)
Harrisburg Office
Phone: (717) 7878061
Fax: (717) 783%122

SEC Information Line:
(202) 9428088

XIll. Disclosure of Business Continuity Plan




XIII. Disclosure of Business Continuity Plan

We post the BCP on our Web site and mail it to customers upon request. Our disclosure
statement is attached. Disclosure statements will be provided to each account as part of
every new account welcome packet.

XIV. Updates and Annual Review

Our firm will update this plan whenever we have a material change to our operations,
structure, business or location or to those of our clearing firm. In addition, our firm will
review this BCP annually, usually each June, to modify it for any changes in our
operations, structure, business, or location or those of our clearing firm.

XV. Senior Manager Approval

iness Continuity Plan as reasonably designed to enable our firm
in the event of an SBD.

I have approved this
to meet its obligatigns to| cust

Signed:
Title: (\/
Date: . -Qy’" Ao/ p
Signed:
\

Title: Judy L. L

v
Date: R L el e
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Attachment to
Nestlerode & Loy Business Continuity Plan

Nestlerode & Loy, Inc.’s Business Continuity Planning

Nestlerode & Loy, Incdeveloped a Business Continuity Plan on how we will respond to events
that significantly disrupt our business. Since the timing and impact of disasters and disruptions is
unpredctable, we will have to be flexible in responding to actual events as they occur. With that
in mind, we are providing you with this information on our business continuity plan.

Contacting Us DIf after a significant business disruption you cannot cidnia as you usually do
at(814) 2386249, (800) 922492 orjloy@nestlerode.conyou should call our alternative
number(814) 5745384, (814) 88001 orgo to our web site atww.nestlerode.comIf you
cannot access us through either of those meansshauld contact our clearing firRBC, at
(866) 86133560r their websitehttp://www.rbccorrespondentservices.com/index.fam
instructions on how it magrovide prompt access to fundsdasecurities, enter orders and
process other tradelated, cash, and security transfer transactions for our customers.

Our Business Continuity Plan DWe plan to quickly recover and resume business operations

after a significant business disruption aedpond by safeguarding our employees and property,
making a financial and operational assessment, protecting the firmOs books and records, and
allowing our customers to transact business. In short, our business continuity plan is designed to
permit ourfirm to resume operations as quickly as possible, given the scope and severity of the
significant business disruption.

Our business continuity plan addresses: data back up and recovery; mission critical systems;
financial and operational assessmentgrattive communications with customers, employees,

and regulators; alternate physical location of employ&easikimpact; regulatory reporting; and
assuring our customers prompt access to their funds and securities if we are unable to continue
our busines.

Our clearing firmRBC CS backs up our important records in a geographically separate area.
While every emergency situation poses unique problems based on external factors, such as time
of day and the severity of the disruption, we have been adwsedrltlearing firm that its

objective is to restore its own operations and be able to complete existing transactions and accept
new transactions and payments withimutes or hours Your orders and requests for funds and
securities could be delayed chgithis period.

Varying Disruptions D Significant business disruptions can vary in their scope, such as only our
firm, the business district where our firm is located, the city where we are located, or the whole
region. Within each of these areas, $kgerity of the disruption can also vary from minimal to
severe. In a disruption to only our firm or a building housing our firm, we will transfer our
operations to a local site when needed and expecttoeeand resume business no later than
24-48 hous. In a disruption affecting our business district, city, or region, we will transfer our
operations to a site outside of the affected area, and recover and resume busine24-d48thin
hours or allow servicing by our clearing firm so that your needmateas soon as is humanly
possible. In either situation, we plan to continue in business, transfer operations to our clearing
firm if necessary, and notify you through our web,sitesw.nestlerode.corar our customer
emergency numbsr(814) 5745384 or(814) 8801001 If the significant business disruption is

so severe that it prevents us from remaining in business, we will assure our customerOs prompt
access to their funds and securities.

For more information DIf you have questions about our busmesentinuity planning, you can
contact us af814) 2386249, toll free at (800) 922492 or jloy@nestlerode.com
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